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Joint Appropriations Question 

 

 

•How do you measure your agency’s effectiveness 
and outcomes? 
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Rules Division 
Rules Disposition Statistics and Efficiency Measurements Rules Division  

Rules Disposition Statistics and Efficiency Measurements  
(by fiscal year) 
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Joint Appropriations Questions 

 

•How do you measure efficiency within your 
agency/department? 

 

•Do you have metrics that you use to monitor 
agency performance?  If so, please provide. 
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CRDI 1 CRDI 2 CRDI 3 CRDI 4

Pending Charges in 2016 17 18 18 20

All Charges Closed in 2016 23 23 24 23

Charges Closed by Decision in 2016 17 18 8 15

Settlements in 2016 3 4 7 5

Withdrawals with Benefits in 2016 1 1

Administrative Closures in 2016 3 1 8 2

Civil Rights Investigator Pending/Closed Charge Stats for 2016
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CRDI 1 CRDI 2 CRDI 3 CRDI 4

Pending Charges in 2015 17 10 12 16

All Charges Closed in 2015 24 24 23 21

Charges Closed by Decision in 2015 22 20 9 15

Settlements in 2015 0 2 7 5

Withdrawals with Benefits in 2015 1 0 1

Administrative Closures in 2015 1 2 6 1

Civil Rights Investigator Pending/Closed Charge Stats for 2015
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CRDI 1 CRDI 2 CRDI 3 CRDI 4

Pending Charges in 2014 8 17 13 18

All Charges Closed in 2014 25 19 21 20

Charges Closed by Decision in 2014 22 16 15 10

Settlements  in 2014 0 0 2 3

Withdrawals with Benefits in 2014 1 2 1 5

Administrative Closures 2 1 3 2

Civil Rights Investigator Pending/Closed Charge Stats for 2014
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CRDI 1 CRDI 2 CRDI 3 CRDI 4

2014 Average Days 97 260 235 251

2015 Average Days 129 300 232 340

2016 Average Days 102 220 181 256

Civil Rights Investigator Average Charge Processing Time
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Joint Appropriations Questions 

 

•Are you planning any changes to the current 
structure of your organizations? 

 

•Will this impact your agency’s budget? 
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$3995.0 $25,327,489.86 Totals 



Joint Appropriations Questions 

 

 

•What are your overall goals for your 
department/agency over the next biennium? 



 Increase disposition times across divisions. 

 Increase service to the public by increasing efficiencies. 

 Increase transparencies on Office of Administrative Hearings website.  

 Increase e-filings requirements for all users. 



Joint Appropriations Questions 

 

 

•What are your budget request/needs for the 
biennium? 



 

Receipt supported Medicaid Administrative Law Judge 

  

This position will replace the receipt supported Attorney II position that has been serving as the Temporary 

Administrative Law Judge as appointed by the Chief Administrative Law Judge set forth in N.C.G.S. § 7A-

757.  This position also serves as the Medicaid Administrator.  The receipt supported Attorney II position 

will be abolished when Medicaid Administrative Law Judge is established. 

  

This position will conduct fair and impartial Medicaid Recipient contested case hearings in accordance 

with the Administrative Procedures Act (Articles 3 and 3A of Chapter 150B), and specifically N.C.G.S. §§ 

108A-70.9A&B and 108D (Managed Care Organizations). 

  

Total Cost 

Net Difference $3,618 (Salary and Fringes) 



 

Civil Rights Investigator 
 

  

This position will conduct investigations of charges of employment discrimination covered by applicable 

statutes filed by applicants, current and former employees.  Principle responsibilities include pre-

investigative activities, investigative planning, technical report writing, settlement activities, legal research 

and post investigative activities.  Duties within the various areas of responsibility include organizing and 

preparing charge files, on-site visits, developing all sources of evidence, inspecting agency facilities, 

reviewing, examining and auditing agency’s personnel policies and practices, interpreting compliance with 

State and federal nondiscrimination statutes. 

  

Total Cost 

Recurring $87,251 (salary, fringes,  costs, postage and supplies) 

Non-Recurring $1,074 (furniture) 


